Priority Repair
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Geared Motors \ Industrial Gear Units \ Drive Electronics \ Drive Automation \ Services

Please fill out the details below as accurately as possible so that we can meet your needs more effectively.

	Your Details:


	Customer Name:
	Click here to enter text.
	Customer Contact:
	Click here to enter text.
	Address:
	Click here to enter text.
	Post Code:
	Click here to enter text.	

	Telephone Number:
	Click here to enter text.
	Email Address:
	Click here to enter text.
	Customer Reference:
	Click here to enter text.	Date Sent:
	Click here to enter text.


	Service Details:


	Reason for Failure/Return:
	Click here to enter text.
	Delivery Required:
	Click here to enter text.
	Application information:
	Click here to enter text.
	Comments:
	Click here to enter text.


	Gearbox Information:


	Manufacturer:
	Click here to enter text.
	Serial/CDM No:
	Click here to enter text.
	Size:
	Click here to enter text.	Ratio:
	Click here to enter text.
	Motor Details:
	Click here to enter text.
	Output Speed:
	Click here to enter text.
	Other Information:
	Click here to enter text.
	Please tick one or multiple of the following if you are interested in other services from SEW-Eurodrive:

	1. Repair of Non SEW Gearboxes 
2. Laser alignment and endoscope inspections 
3. Condition Monitoring / Surveys 
4. Site work and installations 
	[bookmark: Check1]|_|

[bookmark: Check2]|_|
[bookmark: Check3]|_|
[bookmark: Check4]|_|

	Your Service Team – Key Contacts

	Karl Rigg
	UK Service Manager
	Karl.Rigg@sew-eurodrive.co.uk 

	John Stanley
	Workshop Supervisor
	John.Stanley@sew-eurodrive.co.uk 

	Ricky Brown
	Repairs Co-ordinator
	Ricky.Brown@sew-eurodrive.co.uk 

	Gemma Maskill
	Site Visit Co-ordinator
	Gemma.Maskill@sew-eurodrive.co.uk 

	Mark Holroyd
	Area Service Manager               
	Mark.Holroyd@sew-eurodrive.co.uk 

	Steven Currie
	Area Service Manager               
	Steven.Currie@sew-eurodrive.co.uk 

	Jeremy Reynolds
	Office Manager - South
	Jeremy.Reynolds@sew-eurodrive.co.uk 



Web: http://www.sew-eurodrive.co.uk/ukservice For general service enquires email: service@sew-eurodrive.co.uk
Registered Office / Main Service Centre			Southern Service Centre		Regional Sales Office / Service Centres

SEW-Eurodrive Ltd		Telephone 01924 893855	SEW-Eurodrive Ltd	Telephone 01189 701699   	Southern Office / Service  	Telephone 01189 701699   Fax 01189 701021
Beckbridge Ind Est		Fax            01924 893702	Unit 41, Easter Park	Fax            01189 701021   	Scottish Office		Telephone 01786 478730   Fax 01786 450223	   
Normanton  		24hr           01924 896911	Benyon Road		Midlands Office		Telephone 01527 877319   Fax 01527 575245	
West Yorkshire	             www.sew-eurodrive.co.uk           Silchester, Reading			 
WF6 1QR	             service@sew-eurodrive.co.uk     RG7 2PQ			
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